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Customer Service Contacts 
 

“A Commitment To Quality“ 
Atlas Transformer Inc. is ISO 9001:2000 Registered 

 
Corporate Mission Statement: 

Atlas Transformer Inc. will consistently provide high quality and reliable transformers that exceed 
our customer’s expectations. 
 
“We will maintain our position as a dependable source of electrical transformers by providing 
excellent customer service, continuous training for our experienced and professional staff, and a 
commitment to total quality and customer satisfaction in the design and manufacturing of our 
products.” 

 
Sales / Marketing 

     General Sales / Marketing Information  Ernest Tan, P. Eng., Sales Manager  
     Quotations, product information   e-mail: ernest@atlastransformer.com 
 
 

Customer Service / Order Expediting 
     All general customer service inquiries  Margaret Tan, Accounts Executive 
     Order Status, delivery scheduling &  e-mail: margaret@atlastransformer.com 
     Shipping 
 
 

Engineering & Design 
     General Engineering and     Jonathan Tan, Engineering Manager 
     technical information    e-mail: jonathan.tan@atlastransformer.com 
       Tom Wang, Design Engineering 
       e-mail: engineering@atlastransformer.com 
 
        

Quality Assurance 
      All Quality Assurance Inquiries       Carl  R. Jones, P. Eng.,  Q. A. Manager 
          e-mail: engineering@atlastransformer.com 
   
 

Tel: 905 795-0141 
Fax: 905 795-9688 

 
Website: www.atlastransformer.com 

 


